Robert Finley 

File 148:Gale Group Trade & Industry DB 1976-2007/Jan 08 

(c)2007 The Gale Group 
File 160:Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
File 169:lnsurance Periodicals 1984-1999/Nov 15 

(c) 1999 NILS Publishing Co. 
File 256:TeclnfoSource 82-2006/Jul 

(c) 2006 info. Sources Inc 
File 275:Gale Group Computer DB(TM) 1983-2007/Jan 10 

(c) 2007 The Gale Group 
File 293: Engineered Materials Abstracts 1966-2006/Dec 

(c) 2006 CSA. 

File 335:Ceramic Abstracts/World Ceramics Abstracts 1966-2006/Dec 

(O 2006 CSA. 
File 434:SciSearch(R) Cited Ref Sci 1974-1989/Dec 

(c) 2006 The Thomson Corp 
File 474: New York Times Abs 1969-2007/Jan 14 

(c) 2007 The New York Times 
File 475: wall Street Journal Abs 1973-2007/Jan 13 

(c) 2007 The New York Times 
File 476:Financial Times Fulltext 1982-2007/Jan 16 

(c) 2007 Financial Times Ltd 
File 583:Gale Group Global base(TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 610 business wire 1999-2007/Jan 16 

(c) 2007 Business Wire. 
File 613: PR Newswire 1999-2007/Jan 06 

(c) 2007 PR Newswire Association Inc 
File 624: McGraw-Hill Publications 1985-2007/Jan 12 

(c) 2007 McGraw-Hill Co. inc 
File 634:San Jose Mercury Jun 1985-2007/Jan 14 

(c) 2007 San Jose Mercury News 
File 810 business wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 621:Gale Group New Prod . Annou . (R) 1985-2007/Jan 05 

(c) 2007 The Gale Group 
File 625: American Banker Publications 1981-2007/Jan 12 

(c) 2007 American Banker 
File 636:Gale Group Newsletter DB(TM) 1987-2007/Jan 10 

(c) 2007 The Gale Group 
File 637: Journal of Commerce 1986-2007/Jan 04 

(c) 2007 Commonwealth Bus. Media 

Set items Description 

51 182 AU= (HASHIMOTO, I? OR HASHIMOTO I? OR HASHIM0T0(2N) I?) OR B- 

Y=HASHIMOTO(2N)l? 

52 101 AU=(NOZAWA, K? OR NOZAWA K? OR NOZAWA(2N)K?) OR BY=NOZAWA(- 

2N)K? 

53 457 AU=(YAMAUCHI, Y? OR YAMAUCHI Y? OR YAMAUCHI (2N) Y?) OR BY=Y- 

AMAUCHI(2N)Y? 

54 740 Si OR S2 OR S3 

55 0 S4 AND (INVENTORY OR STOCK) (2N) (MANAGEMENT OR CONTROL OR I- 

N FORMATION) 
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2:INSPEC 1898-2007/Dec W3 

(c) 2007 institution of Electrical Engineers 
6:NTIS 1964-2007/Jan Wl 

(c) 2007 NTIS, intl Cpyrght All Rights Res 
7:Social SciSearch(R) 1972-2007/Jan wl 

(c) 2007 The Thomson Corp 
8:Ei Compendex(R) 1970-2007/Jan Wl 

(c) 2007 Elsevier Eng. info. Inc. 
9:Business & industry(R) Dul/1994-2007/Jan 10 

(c) 2007 The Gale Group 
14: Mechanical and Transport Engineer Abstract 1966-2006/Dec 

(c) 2006 CSA. 
15:ABI/lnform(R) 1971-2007/Jan 15 

(c) 2007 ProQuest info&Learni ng 
16:Gale Group PROMT(R) 1990-2007/Jan 10 

(c) 2007 The Gale Group 
20:Dialog Global Reporter 1997-2007/Jan 16 

(c) 2007 Dialog 
25:weldasearch 1966-2006/Dec 

(c) 2006 TWI Ltd 
33:Aluminium Industry Abstracts 1966-2006/Dec 

(c) 2006 CSA. 
34:SciSearch(R) Cited Ref Sci 1990-2007/Jan wl 

(c) 2007 The Thomson Corp 
35:Dissertation Abs Online 1861-2006/Nov 

(c) 2006 ProQuest info&Learni ng 
57: Electronics & Communications Abstracts 1966-2006/Dec 

(c) 2006 CSA. 

60: ANTE: Abstracts in New Tech & Engineer 1966-2006/Dec 

(c) 2006 CSA. 
61:Civil Engineering Abstracts. 1966-2006/Dec 

(c) 2006 CSA. 
63 transport Res(TRIS) 1970-2007/Dec 

(c) fmt only 2007 Dialog 
65: inside Conferences 1993-2007/Jan 15 

(c) 2007 BLDSC all rts. reserv. 
81:MIRA - Motor Industry Research 2001-2006/Oct 

(c) 2006 MIRA Ltd. 
92:lHS lntl.Stds.& Specs. 1999/nov 

(c) 1999 information Handling Services 
94: JICST-EPlus 1985-2007/Jan W2 

(c)2007 Japan Science and Tech CorpOST) 
95:TEME-Technology & Management 1989-2007/Jan W2 

(C) 2007 FIZ TECHNIK 
96:FLUIDEX 1972-2006/Aug 

(c) 2006 Elsevier B.V. 
99:wilson Appl . Sci & Tech Abs 1983-2007/Dec 

(c) 2007 The HW Wilson Co. 
104:AeroBase 1999-2007/Jan 

(c) 2007 Contains copyrighted material 
134: Earthquake Engineering Abstracts 1966-2006/Dec 

(c) 2006 CSA. 



Set items Description 

51 2202 AU= (HASHIMOTO, I? OR HASHIMOTO I? OR HASHIMOTO (2N) I?) OR B- 

Y=HASHIMOTO(2N)l? 

52 1064 AU=(NOZAWA, K? OR NOZAWA K? OR NOZAWA(2N)K?) OR BY=NOZAWA(- 

2N)K? 

53 5008 AU=(YAMAUCHI, Y? OR YAMAUCHI Y? OR YAMAUCHI (2N) Y?) OR BY=Y- 

AMAUCHI(2N)Y? 

54 8274 SI OR S2 OR S3 

55 4 S4 AND (INVENTORY OR STOCK) (2N) (MANAGEMENT OR CONTROL OR I- 

N FORMATION) 

56 4 S5 NOT PY>2001 

57 3 RD (unique items) 
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7/3, K/l (Item 1 from file: 8) 
DIALOG (R) File 8:Ei Compendex(R) 
(c) 2007 Elsevier Eng. Info. Inc. All rts. reserv. 

08638099 E.I. No: EIP00085296154 

Title: Autonomous decentralized scheduling system for just-in-time 
production 

Author: Nishi, Tatsushi ; Sakata, Akihiro; Hasebe, Shinji; Hashimoto, 
lori 

Corporate Source: Kyoto Univ, Kyoto, Jpn 

Conference Ti tl e : 7th internati onal Symposi urn on Process Systems 
Engineering 

Conference Location: Keystone, CO, USA Conference Date: 
19000716-19000721 

E.I. Conference No.: 57163 

Source: Computers and Chemical Engineering v 24 n 2 Jul 2000. p 345-351 

Publication Year: 2000 

CODEN: CCENDW ISSN: 0098-1354 

Language: English 

Author: Nishi, Tatsushi; Sakata, Akihiro; Hasebe, Shinji; Hashimoto, 
lori 

Descriptors: ^Computer aided manufacturing; Scheduling; Just in time 
production; Decentralized control; Algorithms; Optimization; Cost 
effectiveness; inventory control ; Uncertain systems; Discrete time 
control systems 

7/3.K/2 (Item 1 from file: 94) 

DIALOG (R) Fi 1 e 94 : J ICST- EPl US 

(O2007 Japan Science and Tech Corp(JST). All rts. reserv. 

04962740 JICST ACCESSION NUMBER: 01A0562258 FILE SEGMENT: JICST-E 

Autonomous Decentralized Scheduling Algorithm for Flowshop Problems with 
Buffer Constraint. 

SAKATA AKIHIRO (1); NISHI TATSUSHI (1); HASEBE SHINJI (1); HASHIMOTO IORI 

W ... 
(1) Kyoto Univ., Graduate School of Engineering, JPN 

Shisutemu Seigyo Joho Gakkai Kenkyu Happyo Koenkai Koen Ronbunshu( 
Proceedings of the Annual Conference of the Institute of Systems, 
Control and information Engineers), 1999, VOL. 43rd, PAGE. 97-98, FIG.1, 
TBL.l, REF.2 

JOURNAL NUMBER: X0014ABF 

UNIVERSAL DECIMAL CLASSIFICATION: 658. 511/. 516 
LANGUAGE: Japanese COUNTRY OF PUBLICATION: Japan 

DOCUMENT TYPE: Conference Proceeding 
ARTICLE TYPE: Short Communication 
MEDIA TYPE: Printed Publication 

SAKATA AKIHIRO (1); NISHI TATSUSHI (1); HASEBE SHINJI (1); HASHIMOTO IORI 

DESCRIPTORS: inventory control ; 

7/3, K/3 (Item 2 from file: 94) 
DIALOG (R) Fi 1 e 94 : J ICST- EPl US 

(c)2007 Japan Science and Tech Corp(JST). All rts. reserv. 

04706891 JICST ACCESSION NUMBER: 00A0871080 FILE SEGMENT: JICST-E 

Autonomous Decentralized Scheduling System for Flowshop Problems with 
Storage and Due-date Penalties. 

NISHI TATSUSHI (1); SAKATA AKIHIRO (1); HASEBE SHINJI (1); HASHIMOTO IORI 
(1) 

(1) Kyoto Univ., Grad. Sch. 

Kagaku Kogaku Ronbunshu, 2000, VOL. 26, NO. 5, PAGE. 661-668, FIG. 7, TBL.5, 
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REF.6 

JOURNAL NUMBER: S0110BAP ISSN NO: 0386-216X CODEN : KKRBA 
UNIVERSAL DECIMAL CLASSIFICATION: 658. 511/. 516 66.013 

LANGUAGE: Japanese COUNTRY OF PUBLICATION: Japan 

DOCUMENT TYPE: Journal 
ARTICLE TYPE: Original paper 
MEDIA TYPE: Printed Publication 

NISHI TATSUSHI (1); SAKATA AKIHIRO (1); HASEBE SHINJI (1); HASHIMOTO IORI 

descriptors: inventory control cost... 
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File EBusiness & industry(R) Jul/1994-2007/Jan 10 

(c) 2007 The Gale Group 
File 15:ABl/lnform(R) 1971-2007/Jan 16 

(c) 2007 ProQuest info&Learning 
File 476: Financial Times Full text 1982-2007/Jan 16 

(c) 2007 Financial Times Ltd 
File 610: Business wire 1999-2007/Jan 16 

(c) 2007 Business wire. 
File 613: PR Newswire 1999-2007/Jan 16 

(c) 2007 PR Newswire Association inc 
File 624: McGraw-Hill Publications 1985-2007/Jan 16 

(c) 2007 McGraw-Hill Co. inc 
File 634: San Jose Mercury Jun 1985-2007/Jan 14 

(c) 2007 San Jose Mercury News 
File 810:Business wire 1986-1999/Feb 28 

(c) 1999 Business wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association inc 
File 625: American Banker Publications 1981-2007/jan 16 

(c) 2007 American Banker 
File 637: Journal of Commerce 1986-2007/Jan 04 

(c) 2007 Commonwealth Bus. Media 

Set items Description 

51 5982370 BUYER OR BUYERS OR CLIENT OR CLIENTS OR CLIENTELE OR CONSU- 

MER OR CONSUMERS OR CUSTOMER OR CUSTOMERS OR PATRON OR PATRONS 
OR PURCHASER OR PURCHASERS OR SHOPPER OR SHOPPERS 

52 4726124 LOCATION OR LOCATIONS OR PROXIMITY OR (POSTAL OR ZIP) () (CO- 

DE OR CODES) OR ZIPCODE OR ZIPCODES OR POSTALCODE OR POSTALCO- 
DES OR ADDRESS OR LOCALITY OR LOCALITIES OR GEOGRAPHIC OR GEO- 
GRAPHICLY OR AREA OR LOCAL OR LOCALLY 

53 3932144 MERCHANT OR MERCHANTS OR SELLER OR SELLERS OR VENDOR OR VE- 

NDORS OR RETAILER OR RETAILERS OR TRADER OR TRADERS OR SUPPLI- 
ER OR SUPPLIERS OR DEALER OR DEALERS OR STORE OR STORES OR SH- 
OP OR SHOPS 

54 9038744 PRODUCT OR PRODUCTS OR MERCHANDISE OR WARES OR GOODS OR CO- 



MMODIT??? OR ITEM OR ITEMS OR SRTICLE OR ARTICLES OR THING OR 
THINGS OR OBJECT OR OBJECTS OR ITEM OR ITEMS OR UNIT OR UNITS 
OR PIECE OR PIECES 



S5 


188382 


(INVENTORY OR STOCK) (IN) (MANAGEMENT OR CONTROL OR STATUS OR 
INFORMATION) OR IN () (INVENTORY OR STOCK) OR STOCKED 


S6 


38121 


S1(5N)S2(5N)S3 


S7 


21398 


S4(6N)S5 


S8 


65 


S6(8N)S7 


S9 


33 


S8 NOT PY>2001 
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9/3, K/l (item 1 from file: 9) 
DIALOG (R) File 9:8usiness & industry(R) 
(c) 2007 The Gale Group. All rts. reserv. 

02041057 Supplier Number: 25529547 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

?eneral merchandising: Better late than never for traditional stores 
Online general merchandising sales are forecasted to reach about $20 bil 

in 1999 which is 1% of retail sales) 
Discount Store News, v 38, n 23, p 26+ 
December 13, 1999 

DOCUMENT TYPE: Journal ISSN: 0012-3587 (united States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 1581 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...the re-launch of its enhanced site and initiated a feature that allows 
on-line customers to see whether an item is in stock at local 
Service Merchandise stores and reserve the item for pickup. Customers 
now may return internet purchases at any-store as well. 

However, all general merchandise upstarts... 



9/3,K/2 (Item 2 from file: 9) 

DIALOG (R) Fi 1 e 9:Business & industry(R) 
(c) 2007 The Gale Group. All rts. reserv. 

02041046 Supplier Number: 25528809 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Service Merchandise enhances e-commerce 

(Service Merchandise e-commerce sales have increased over 200% since 1998; 

online sales forecasted to reach $222 mil or 7% of sales by 2004) 
Discount Store News, v 38, n 23, p 5+ 
December 13, 1999 

DOCUMENT type: Journal ISSN: 0012-3587 (United States) 
LANGUAGE: English RECORD type: Full text 
WORD COUNT: 1006 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...for $3.97. Products ordered on line can be shipped via UPS; or if a 
local store has the item in stock , a customer can pick it up 
there within 20 minutes. There is no shipping charge for merchandise... 



9/3, K/3 (Item 3 from file: 9) 
DIALOG (R) Fi 1 e 9:Business & industry(R) 
(c) 2007 The Gale Group. All rts. reserv. 

01979272 Supplier Number: 25447430 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
EAI: the "interpreter" that gets apps talking 

(world market for integration software and related services valued at $96 

bil and will grow to $112 bil by 2004) 
Automatic id News Europe, v 8, n 8, p 18+ 
October 1999 

DOCUMENT TYPE: Journal ISSN: 1363-9765 (united Kingdom) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 1147 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...be an organization which is developing an e-commerce application that 
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needs to integrate with product information , inventory control and 
customer registration. Key vendors in this area include Active, 
Crossworlds and vitria. 

Tactical object-level integrations: These projects require synchronizing 
data between . . . 



9/3, K/4 (Item 4 from file: 9) 
DIALOG (R) File 9: Business & Industry (R) 
(c) 2007 The Gale Group. All rts. reserv. 

01916413 Supplier Number: 25372429 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Amazon, circuit city In Online War 

(Circuit City and Amazon.com are competing online, selling consumer 

electronics; less than 1% of consumer electronics are purchased online) 
Billboard, v 111, n 30, p 3+ 
July 24, 1999 

DOCUMENT TYPE: Journal ISSN: 0006-2510 (united States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 616 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...option, which allows them to pick up their online orders at their 
nearest circuit City store . 

Online shoppers will also be able to check local inventory to find 
which store nearest them has their item in stock . They may also 
have the product shipped directly to them for an additional charge. 

Consumers will also be able to exchange... 



9/3, K/5 (Item 5 from file: 9) 
DIALOG (R) Fi 1 e 9:Business & industry(R) 
(c) 2007 The Gale Group. All rts. reserv. 

01782176 Supplier Number: 24566975 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
There Are Holes in the Net 

(Online shopping on the rise, but so is dissatisfaction; There will be 48.6 

mil households online by 2002) 
DNR, v 29, n 25, p 34 
March 01, 1999 

DOCUMENT TYPE: Journal ISSN: 1092-5511 (United States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 3052 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...of all of our accounts on that page," the spokesperson said, "we give 
the complete address and phone information so customers can call the 
store closest to them and see what product is in stock ." 

Overall, Reid believes the web is a good investment. "We have someone 
in-house to. . . 



9/3, K/6 (Item 6 from file: 9) 

DIALOG (R) Fi 1 e 9:Business & industry(R) 
(c) 2007 The Gale Group. All rts. reserv. 

01419340 Supplier Number: 24085860 
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GBPl2.5m to improve Index service levels 

(Catalogue shop operator Index will spend over UKPdl2.5 mil for new 
computer and phone technology, and another UKPd750k to open a chain of 
small Local Link outlets in the UK) 

Retail week, p 8 

November 14, 1997 

DOCUMENT TYPE: Dournal (United Kingdom) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: 

...out if items are in stock. The GBP750k ivr system will also provide 
information on store opening hours and location . A GBPl mil checka 
system in- store will enable shoppers to find out if items are in 
stock before placing an order. 



9/3, K/7 (Item 1 from file: 15) 
DIALOG (R) Fi 1 e 15:ABl/lnform(R) 
(c) 2007 ProQuest info&Learning. All rts. reserv. 

02531620 117543012 

The critical operating cycle 

Byers, Steven S.; Groth, John C. ; Wiley, Marilyn K. 
Management Decision v35nl PP: 14-22 1997 
ISSN: 0025-1747 3 RNL CODE: MGD 
WORD COUNT: 6050 

...TEXT: in a parking lot while the driver has dinner or sleeps. 

- Product at the wrong location . The customer wants the product at 
store A. unfortunately, the product is in inventory at store B. 
Getting the product from store B delays the time until conversion of the 
product to cash. It also... 



9/3,K/8 (Item 2 from file: 15) 

DIALOG (R) Fi 1 e 15 : ABI/lnform(R) 

(c) 2007 ProQuest Info&Learning. All rts. reserv. 

01963478 47034057 

General merchandising: Better late than never for traditional stores 

Troy, Mike 

Discount Store News v38n23 PP: 26, 70 Dec 13, 1999 
ISSN: 0012-3587 J RNL CODE: DSN 
WORD COUNT: 1457 

...TEXT: the re-launch of its enhanced site and initiated a feature that 
allows on-line customers to see whether an item is in stock at 
local Service Merchandise stores and reserve the item for pickup. 
Customers now may return internet purchases at any store as well. 

However, all general merchandise upstarts... 



9/3, K/9 (item 3 from file: 15) 
DIALOG (R) Fi 1 e 15:ABI/lnform(R) 
(c) 2007 ProQuest info&Learning. All rts. reserv. 

01856867 05-07859 

EAI: The 'interpreter' that gets apps talking 

Gurin, Rick 

Automatic I.D. News vl5n8 PP: 16-18 3ul 1999 
ISSN : 0890-9768 J RNL CODE: AIN 
WORD COUNT: 1199 
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...TEXT: be an organization which is developing an e-commerce application 
that needs to integrate with product information , inventory control 
and customer registration. Key vendors in this area include Active, 
Crossworlds and Vitria. 

Tactical object-level integration: These projects require synchronizing 
data between. . . 



9/3,K/10 (Item 4 from file: 15) 
DIALOG (R) Fi 1 e 15 : ABl/lnform(R) 
(c) 2007 ProQuest info&Learning. All rts. reserv. 

01833645 04-84636 
Boon or burden? 
McCune, Jenny C 

Management Review v88n6 PP: 53-57 Jun 1999 
ISSN: 0025-1895 DRNL CODE: MRV 
WORD COUNT: 3064 

...TEXT: Butler, director of marketing/internet operations. Often, the 
first contact between the company and a customer may be an e-mail 
inquiring about store location or whether an item is in stock . 
Then specialized software is used to figure out where the customer is 
located and forward... 



9/3.K/11 (Item 5 from file: 15) 
DIALOG (R) Fi 1 e 15 : ABI/lnf orm(R) 
(c) 2007 ProQuest info&Learning. All rts. reserv. 

01772557 04-23548 

Some final thoughts on a blue Christmas 
Anonymous 

Sporting Goods Business v32n3 PP: 26 Feb 8, 1999 
ISSN: 0146-0889 3 RNL CODE: SGB 
WORD COUNT: 517 

...text: as good as you are lucky. 

Sporting goods stores appeared to rate much better in customer service, 
having people in the stores , available cash registers, and the advertised 

items in - stock -another area where many stores rated poorly this 
Christmas. 

No one category was considered "hot" going into Christmas, but shoppers... 



9/3 ( K/12 (Item 6 from file: 15) 

DIALOG (R) Fi 1 e 15 : ABl/lnform(R) 

(c) 2007 ProQuest info&Learning. All rts. reserv. 

01735827 03-86817 

Software tools to revamp your supply chain 

Harrington, Lisa H 

Transportation & Distribution v39nll PP: 59-70 Nov 1998 
ISSN: 0895-8548 J RNL CODE: HLS 
WORD COUNT: 2267 

...TEXT: for each supplier to limit trading partnerships to those who 
maintain the best performance. 

The Inventory Management module provides immediate access to current 
item availability at inventory locations worldwide, whether in-house or 
at customer and supplier sites. loo[iut 
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Logility's Value Chain Designer is a strategic tool that helps companies... 



9/3.K/13 (Item 7 from file: 15) 

DIALOG (R) Fi 1 e 15:ABl/lnform(R) 

(c) 2007 ProQuest info&Learning. All rts. reserv. 

01640544 02-91533 

This town is big enough for bricks and cyberspace 

Scally, Robert 

Discount Store News v37n9 PP: 14 May 11, 1998 
ISSN : 0012-3587 JRNL CODE: DSN 
WORD COUNT: 505 

...TEXT: few extra sets of laces later, they're out the door. 

The web can offer customers the ability to see if their local stores 
have the items they want in stock and are able to order them from 
home and pick the items up the same... 



9/3.K/14 (Item 8 from file: 15) 

DIALOG (R) Fi 1 e 15 :ABl/lnform(R) 

(c) 2007 ProQuest Info&Learning. All rts. reserv. 

01193568 98-42963 

wal-Mart to open store on Net 

Anonymous 

Discount Store News v35n5 PP: 1, 56 Mar 4, 1996 
ISSN: 0012-3587 JRNL CODE: DSN 
WORD COUNT: 746 

...TEXT: its stores into the system in some manner. That could mean special 
orders for upscale items not carried in stock , which could then be 
picked up by the consumer at a local store . It may also provide for 
direct shipment or delivery from wal-Mart stores to local... 



9/3.K/15 (Item 9 from file: 15) 
DIALOG(R) Fi 1 e 15 : ABI/lnform(R) 
(c) 2007 ProQuest Info&Learning. All rts. reserv. 

01039484 96-88877 
Betting on the 'Net 
Andelman, David A 

Sales & Marketing Management vl47n6 PP: 47-59 Jun 1995 
ISSN: 0163-7517 JRNL CODE: SAL 
WORD COUNT: 2168 

...TEXT: that should be pouring in on-line, and fax or modem the orders to 
the shop owner together with the buyer 's name, address ; and credit 
card number. Only five items could be stocked in this very basic 
electronic store along with a one-page catalog, a few pictures... 



9/3,K/16 (Item 10 from file: 15) 

DIALOG (R) Fi 1 e 15:ABl/lnform(R) 

(c) 2007 ProQuest info&Learning, All rts. reserv, 

00890358 95-39750 
Marketing to Latinos 
Anonymous 

Progressive Grocer v73n7 PP: 40 Jul 1994 
ISSN: 0033-0787 JRNL CODE: PGR 
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WORD COUNT: 506 

...TEXT: product tailored to a neighborhood. Jack Brown, president of 
Stater Bros., agrees. "We have always stocked ethnic products , with 
about 20% of the merchandise in ethnic- area stores geared toward that 
customer base." 

Catering to Latinos is not something that has come naturally to chains, 
"when tnei r . . . 



9/3.K/17 (Item 11 from file: 15) 
DIALOG (R) Fi 1 e 15: ABl/lnf o rm (R) 
(c) 2007 ProQuest Info&Learning. All rts. reserv. 

00757306 94-06698 

Stress and strategic opportunity 

Fram, Eugene H 

Marketing Management v2nl PP: 58-64 1993 
ISSN: 1061-3846 JRNL CODE: MMA 
WORD COUNT: 2595 

...TEXT: time by providing information in other ways. Data bases allow 
retailers to keep track of customer preferences and notify customers 
when desirable merchandise arrives in stock . Or retailers can 
display complementary or competitive items in the same location to help 
customers choose, rather than organize goods solely by vendor names or 
individual merchandise categories. Vendor incentives may demand that stores 
display the DKNY line... 



9/3,K/18 (Item 12 from file: 15) 

dialog(r) Fi 1 e 15:ABi/inform(R) 

(c) 2007 ProQuest info&Learning. All rts. reserv. 

00754933 94-04325 

Doran Textiles, Inc. - A case study in turnaround and revival 

Walton, Wayne; Melton, Steve 

National Productivity Review vl2n4 PP: 491-501 Autumn 1993 
ISSN: 0277-8556 JRNL CODE: NLP 
WORD COUNT: 4740 

...TEXT: a strategic planning retreat in July 1992. 

At the retreat, the participants developed plans to address product 
development, inventory management , customer - supplier partnering, 
theory of constraints, statistical process control, general customer 
satisfaction, benchmarking, corporate training focus, work... 



9/3.K/19 (Item 13 from file: 15) 
DIALOG (R) Fi 1 e 15 : ABl/lnform(R) 
(c) 2007 ProQuest Info&Learning. All rts. reserv. 

00731301 93-80522 
Rainbow's pot of gold 
Weinstein, Steve 

Progressive Grocer v72n6 PP: 111-114 Jun 1993 
ISSN: 0033-0787 JRNL CODE: PGR 
WORD COUNT: 1279 

...TEXT: 35,000 SKUs. The company reviews 13-week runbacks to determine 
whether movement justifies keeping product in stock . "But I don't 
want our customers to have to go to Lund's or Byerly's upscale area 
stores ! to get something," Applebaum says, "if a customer wants an item 
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that has been dropped it comes back for that store." 
The higher. . . 



9/3.K/20 (Item 14 from file: 15) 
DIALOG(R) Fi 1 e 15 : ABI/lnform(R) 
(c) 2007 ProQuest info&Learning . All rts. reserv. 

00644527 92-59467 

Neural Forecasts: A Retail Sales Booster 
Thall, Neil 

Discount Merchandiser v32nlO PP: 41-42 Oct 1992 
ISSN: 0012-3579 JRNL CODE: DMD 
WORD COUNT: 1058 

...TEXT: six months, to the SKU level, he would be able to manage inventory 
perfectly. The retailer could assort each store uniquely for local 
customers . He would be in stock on the majority of items . He could 
dramatically increase inventory turns and lower markdowns. The retailer 
could ultimately manage inventories... 



9/3,K/21 (Item 1 from file: 610) 
dialog(r) Fi 1 e 610: Business wire 
(c) 2007 Business wire. All rts. reserv. 

00559129 20010723204B9822 (USE FORMAT 7 FOR FULLTEXT) 
Lions, and Tigers And.... a vending System From Kodak? Oh My! 

Business wi re 

Monday, July 23, 2001 10:16 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 923 

. . .vending Program 

The Kodak Products vending Program was developed with the convenience of 
both 

the customer and the location in mind, with no product to store , no 
inventory 

to control , anywhere placement, online information access and 24 hour a 
day, 7 

day a week customer... 



9/3,K/22 (Item 2 from file: 610) 
DIALOG (R) File 610: Business wire 
(c) 2007 Business wire. All rts. reserv. 

00548220 20010702183B8585 (USE FORMAT 7 FOR FULLTEXT) 

NetByTel voice Commerce Technology Helps Lead Office Depot to E-Commerce 
innovation Award-Office Depot wins award for allowing customers to talk to 
website by telephone with NetByTel's self-service speech recognition-based 
technology 

Business wire 

Monday, July 2, 2001 09:02 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 1,192 

...Delivery Status, Literature Request, Order Status and Pricing and 
Availability. The modules field sales and customer service calls, 
providing 

customers with store locations and product inventory information 
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. They also 

fulfill catalog and brochure requests, and allow customers to check on the 
status . . . 



9/3.K/23 (Item 3 from file: 610) 
DIALOG (r) Fi 1 e 610: Business Wire 
(c) 2007 Business wire. All rts. reserv. 

00317756 20000711193B9402 (USE FORMAT 7 FOR FULLTEXT) 
Steelcase Launches New Business-to-Business E-commerce Platform 
Business wire 

Tuesday, July 11, 2000 10:50 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 802 

...to customize products, prices, services, terminology and 
approval process for online purchasing. Additionally, when a local 
Steelcase 

dealer manages a company's furniture assets, shoppers from that company 
can 

view their existing stocked products and choose to pull a product 
from stock 

or order it new. A virtual shopping cart will also enable companies to... 



9/3,K/24 (Item 4 from file: 610) 
DIALOG (R) Fi 1 e 610: Business Wire 
(c) 2007 Business Wire. All rts. reserv. 

00305799 20000621173B7116 (USE FORMAT 7 FOR FULLTEXT) 

Respond.com Provides Shoppers with Access To Virtually Every Consumer 
Electronic Product Available 

Business wire 

Wednesday, June 21, 2000 12:23 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 303 

TEXT: 

. . .product experts. 

Unlike searching in a large retail or online store with limited number of 

Products on the shelves and in inventory , Respond.com offers 
oppers access 

to thousands of consumer electronic sellers , ranging from local 
stores to 

large catalogers. This reduces the chance of not being able to find a 
specific. . . 



9/3 f K/25 (Item 5 from file: 610) 

DIALOG (R) Fi 1 e 610: Business Wire 

(c) 2007 Business wire. All rts. reserv. 

00262625 20000424115B2784 (USE FORMAT 7 FOR FULLTEXT) 

Randy Komisar to Serve on bikestore.com' s Advisory Board 

Business wire 

Monday, April 24, 2000 08:27 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 507 

...next phase of e-commerce on bikestore.com, expected to begin this 
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summer, 

will allow consumers to actually see if their local store has an 
item in stock 

and then either buy at the store from that existing stock or order from a 



9/3.K/26 (Item 6 from file: 610) 
DIALOG (R) File 610: Business Wire 
(c) 2007 Business wire. All rts. reserv. 

00147204 19991129333B0398 (USE FORMAT 7 FOR FULLTEXT) 

ServiceMerchandise.com Rolls Out Store Pick-up, Store Return Features; 
Click, Call or Come By Options Make Shopping Easy 
Business wire 

Monday, November 29, 1999 15:25 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 526 

TEXT: 

...the launch of its enhanced 

e-commerce web site, adding the ability for on-line customers to see 

whether an item is in stock at local Service Merchandise stores 
and 

reserve the item for pick-up. Customers can also return Internet 
purchases at any store. 

The enhanced site — located at ServiceMerchandise.com... 



9/3,K/27 (Item 1 from file: 613) 

DIALOG (R) File 613: PR Newswi re 

(c) 2007 PR Newswi re Association inc. All rts. reserv. 
00509497 20010206DCTU008 (USE FORMAT 7 FOR FULLTEXT) 

Get a New 'Spin' on internet Shopping; Circuitcity.com Adds Rotating & 
Close-up images 

PR Newswi re 

Tuesday, February 6, 2001 09:02 EST 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 568 

...CircuitCity.com was the industry leader in 

providing real-time information to customers on the inventory status of 
merchandise both in its web warehouses and in local stores . 

Circuitcity.com offers direct shipping or immediate in- store pickup 

at 

nearly 600 Circuit City Superstores nationwide. CircuitCity.com customers 
who 

pick up their merchandise automatically get the lower of the in-store or 
web. . . 



9/3,K/28 (Item 2 from file: 613) 
DIALOG(R) Fi 1 e 613: PR Newswi re 

(c) 2007 PR Newswi re Association Inc. All rts. reserv. 

00422954 20000926PHTU025 (USE FORMAT 7 FOR FULLTEXT) 
wineaccess Applies for Patent on Company's Online System 
PR Newswi re 

Tuesday, September 26, 2000 10:41 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 503 

...update and market that store's 
inventory of wines on the web. 

To the online consumer , it is a virtual walk through their local 

wine 

shop . They can query their store manager, see what items are 
currently in 

stock , find out about local tasting events, and sort the top rated 
wines by 

other wineAccess.com site members throughout... 



9/3.K/29 (Item 3 from file: 613) 
DIALOG (R) File 613: PR Newswi re 

(c) 2007 PR Newswire Association Inc. All rts. reserv. 
00417924 20000919PHTU027 (USE FORMAT 7 FOR FULLTEXT) 

wineaccess Receives $3 Million in Additional Funding 

PR Newswi re 

Tuesday, September 19, 2000 11:28 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 381 

...market that store's inventory of wines on the store's 
website. 

To the online consumer , it is a virtual walk through their local 

wine 

shop . They can query their store manager, see what items are 
currently in 

stock , find out about local tasting events, and sort the top rated 
wines by 

other wineAccess.com site members throughout... 



9/3,K/30 (Item 4 from file: 613) 
DIALOG (R) File 613: PR Newswire 

(c) 2007 PR Newswire Association inc. All rts. reserv. 

00330718 20000510NYW010 (USE FORMAT 7 FOR FULLTEXT) 

Wineaccess -Com Debuts Nationwide System; New E-Tools Empower Main Street 
Merchants to Compete Online 

PR Newswi re 

Wednesday, May 10, 2000 07:30 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 683 

...is located at 33 Union Square West, between 16th and 17th Streets. 

To the online consumer , it will be a virtual walk through their 
local 

store . They can query their store manager, see what items are 
currently in 

stock , find out about local tasting events, and sort the top rated 
wines by 

other wineAccess.com site members throughout... 



9/3,K/31 (Item 1 from file: 634) 
DIALOG (R) Fi 1 e 634: San Jose Mercury 
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(c) 2007 San Jose Mercury News. All rts. reserv. 
04587215 

AILING LIQUOR BARN HIRES NEW MANAGERS 

SAN JOSE MERCURY NEWS (SJ) - Wednesday, November 2, 1988 
By: CRIS OPPENHEIMER, Mercury News Business writer 
Edition: Morning Final Section: Front Page: lA 
word Count: 962 

...that the company is about to go bankrupt. 

Meanwhile, some of Liquor Barn's biggest stores in the Bay Area 
aren't fully stocked . Products that consumers would expect to see in 
the smallest mom and pop liquor stores such as Smirnoff vodka -- can't 
be found at some of Liquor Barn's biggest... 



9/3.K/32 (Item 2 from file: 634) 
DIALOG (r) Fi 1 e 634: San Jose Mercury 
(c) 2007 San Jose Mercury News. All rts. reserv. 

04587133 

WHY LIQUOR BARN IS STAGGERING 

SAN JOSE MERCURY NEWS (SJ) - Wednesday, November 2, 1988 
By: CRIS OPPENHEIMER, Mercury News Business writer 
Edition: Stock Final Section: Business Page: 1C 
word Count: 953 

...that the company is about to go bankrupt. 

Meanwhile, some of Liquor Barn's biggest stores in the Bay Area 
aren't fully stocked . Products that consumers would expect to see in 
the smallest mom and pop liquor stores — such as Smirnoff vodka — can't 
be found at some of Liquor Barn's biggest... 



9/3.K/33 (Item 1 from file: 637) 
DIALOG (R) Fi 1 e 637: Journal of Commerce 
(c) 2007 Commonwealth Bus. Media. All rts. reserv. 

Hongkong Post offers logistics service 

JOURNAL OF COMMERCE (JC) - January 28, 2000 

By: P.T. BANGSBERG P.T. Bangsberg can be reached at 011-632-526-2432 or 

mercury@worl droom . com 
Edition: Five Star Section: TRANS Page: 3 
word Count: 253 

TEXT: 

...start-up in e-commerce with minimal capital investment. 

The services include collection, returns of goods to suppliers , 

warehousing, inventory management , electronic receipt of customer 

orders, packing of goods, local and overseas delivery and inventory and 
delivery status reports. 
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File 16: Gale Group PROMT(R) 1990-2007/Dan 10 

(c) 2007 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2007/3an 08 

(c)2007 The Gale Group 
File 160: Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2007/3an 10 

(c) 2007 The Gale Group 
File 621:Gale Group New Prod . Annou . (R) 1985-2007/Jan 05 

(c) 2007 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1987-2007/Jan 10 

(c) 2007 The Gale Group 

Set items Description 

51 12101688 BUYER OR BUYERS OR CLIENT OR CLIENTS OR CLIENTELE OR CONSU- 

MER OR CONSUMERS OR CUSTOMER OR CUSTOMERS OR PATRON OR PATRONS 
OR PURCHASER OR PURCHASERS OR SHOPPER OR SHOPPERS 

52 8992865 LOCATION OR LOCATIONS OR PROXIMITY OR (POSTAL OR ZIP) () (CO- 

DE OR CODES) OR ZIPCODE OR ZIPCODES OR POSTALCODE OR POSTALCO- 
DES OR ADDRESS OR LOCALITY OR LOCALITIES OR GEOGRAPHIC OR GEO- 
GRAPHICLY OR AREA OR LOCAL OR LOCALLY 

53 8252883 MERCHANT OR MERCHANTS OR SELLER OR SELLERS OR VENDOR OR VE- 

NDORS OR RETAILER OR RETAILERS OR TRADER OR TRADERS OR SUPPLI- 
ER OR SUPPLIERS OR DEALER OR DEALERS OR STORE OR STORES OR SH- 
OP OR SHOPS 

54 19668555 PRODUCT OR PRODUCTS OR MERCHANDISE OR WARES OR GOODS OR CO- 

MMODIT??? OR ITEM OR ITEMS OR SRTICLE OR ARTICLES OR THING OR 
THINGS OR OBJECT OR OBJECTS OR ITEM OR ITEMS OR UNIT OR UNITS 
OR PIECE OR PIECES 



S5 


373656 


(INVENTORY OR STOCK) (IN) (MANAGEMENT OR CONTROL OR STATUS OR 
INFORMATION) OR IN () (INVENTORY OR STOCK) OR STOCKED 


S6 


58802 


S1(4N)S2(4N)S3 


S7 


37978 


S4(4N)S5 


S8 


84 


S6(6N)S7 


S9 


55 


S8 NOT PY>2001 


S10 


36 


RD (unique items) 
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10/3 ,K/1 (Item 1 from file: 16) 
DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2007 The Gale Group. All rts. reserv. 

09260903 Supplier Number: 80593891 (USE FORMAT 7 FOR FULLTEXT) 

AOL GAINS ONLINE SALES MOMENTUM. (America Onl i ne) (Brief Article) (Statistical 

Data included) 
Seckler, Valerie 
WWD, p2 
Oct 29, 2001 

Language: English Record Type: Fulltext 
Article Type: Brief Article; Statistical Data included 
Document Type: Magazine/Journal; Trade 
word Count: 630 

to our partner CompUSA's site cannot only research products but 
also see whether these products are actually in stock at their local 
CompUSA store . Or, shoppers can order on AOL but choose to pick up the 
merchandise locally at a CompUSA... 



10/3, K/2 (item 2 from file: 16) 
DIALOG (R) Fi 1 e 16: Gale Group PROMT (R) 
(c) 2007 The Gale Group. All rts. reserv. 

08960907 Supplier Number: 77812699 (USE FORMAT 7 FOR FULLTEXT) 
Dealers integrate Online Efforts As E-tail Enters Adolescence. (Brief 
Article) 

WOLF, ALAN 

TWICE, vl6, nl9, pl4 
August 20, 2001 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/Journal; Trade 
Word Count: 1439 

part of the Circuit City brand." 
To that end, Circuitcity.com is unique in offering shoppers 
real-time inventory status of merchandise within local stores . 
The site also provides 3-D rotating views of products, and permits online 
purchases to. . . 



10/3 ,K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT(R) 
(c) 2007 The Gale Group. All rts. reserv. 

08822510 Supplier Number: 76691101 (USE FORMAT 7 FOR FULLTEXT) 
Lions, and Tigers And.... a vending System From Kodak? Oh My! 
Business Wire, p2321 
July 23, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
word Count: 937 

vending Program 
The Kodak Products vending Program was developed with the 
convenience of both the customer and the location in mind, with no 
product to store , no inventory to control , anywhere placement, 
online information access and 24 hour a day, 7 day a week customer... 



10/3, K/4 (Item 4 from file: 16) 
DIALOG (R) Fi 1 e 16:Gale Group PROMT (R) 
(c) 2007 The Gale Group. All rts. reserv. 
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08765816 Supplier Number: 76131002 (USE FORMAT 7 FOR FULLTEXT) 
NetByTel voice Commerce Technology Helps Lead Office Depot to E-Commerce 

innovation Award. 
Business wire, p2210 
July 2, 2001 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 1269 

Delivery Status, Literature Request, Order status and Pricing and 
Availability. The modules field sales and customer service calls, 
providing customers with store locations and product inventory 
information . They also fulfill catalog and brochure requests, and allow 
customers to check on the status... 



10/3, K/5 (Item 5 from file: 16) 
DIALOG (R) Fi 1 e 16: Gale Group PROMT (R) 
(c) 2007 The Gale Group. All rts. reserv. 

07843026 Supplier Number: 65478376 (USE FORMAT 7 FOR FULLTEXT) 
wineAccess Applies for Patent on Company's Online System. 
PR Newswire, p7298 
Sept 26, 2000 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 481 

update and market that store's inventory of wines on the Web. 
To the online consumer , it is a virtual walk through their local 
wine shop . They can query their store manager, see what items are 
currently in stock , find out about local tasting events, and sort the 
top rated wines by other wineAccess... 



10/3 ,K/6 (Item 6 from file: 16) 
DIALOG (R) Fi 1 e 16: Gale Group PROMT(R) 
(c) 2007 The Gale Group. All rts. reserv. 

07820744 Supplier Number: 65297154 (USE FORMAT 7 FOR FULLTEXT) 
wineAccess Receives $3 Million in Additional Funding. 
PR Newswire, pNA 
Sept 19, 2000 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 367 

market that store's inventory of wines on the store's website. 
To the online consumer , it is a virtual walk through their local 
wine shop . They can query their store manager, see what items are 
currently in stock , find out about local tasting events, and sort the 
top rated wines by other WineAccess... 



10/3, K/7 (Item 7 from file: 16) 
DIALOG (R) Fi 1 e 16: Gale Group PROMT (R) 
(c) 2007 The Gale Group. All rts. reserv. 

07481589 Supplier Number: 62855557 (USE FORMAT 7 FOR FULLTEXT) 
Respond.com Provides Shoppers with Access To Virtually Every Consumer 

Electronic Product Available. 
Business wire, p0251 
June 21, 2000 

Language: English Record Type: Full text 
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Document Type: Newswire; Trade 
word Count: 301 

Product experts, 
ike searching in a large retail or online store with limited 
number of products on the shelves and in inventory , Respond.com 
offers shoppers access to thousands of consumer electronic sellers , 
ranging from local stores to large catalogers. This reduces the chance 
of not being able to find a specific... 



10/3 ,K/8 (Item 8 from file: 16) 
DIALOG (R) File 16: Gale Group PROMT(R) 
(c) 2007 The Gale Group. All rts. reserv. 

07316416 Supplier Number: 61992911 (USE FORMAT 7 FOR FULLTEXT) 
WineAccess.com Debuts Nationwide System; New E-Tools Empower Main Street 
Merchants to Compete Online. 

PR Newswire, pNA 
May 10, 2000 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
word Count: 686 

is located at 33 Union Square west, between 16th and 17th Streets. 
To the online consumer , it will be a virtual walk through their 
local store . They can query their store manager, see what items are 
currently in stock , find out about local tasting events, and sort the 
top rated wines by other wineAccess. . . 



10/3 ,K/9 (Item 9 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT(R) 
(c) 2007 The Gale Group. Al 1 rts. reserv. 

07246662 Supplier Number: 61614899 (USE FORMAT 7 FOR FULLTEXT) 
Randy Komisar to Serve on bi kestore.com' s Advisory Board. 
Business wire, pll69 
April 24, 2000 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
word Count: 486 

next phase of e-commerce on bikestore.com, expected to begin this 
summer, will allow consumers to actually see if their local store has 
an item in stock and then either buy at the store from that existing 
stock or order from a... 



10/3,K/10 (Item 10 from file: 16) 
DIALOG (R) File 16:Gale Group promt(r) 
(c) 2007 The Gale Group. All rts. reserv. 

07221436 Supplier Number: 60088410 (USE FORMAT 7 FOR FULLTEXT) 
E-Commerce: Distinguishing Between the Credible and the incredible. 
Kornreich, Marcy 
Playthings, v98, n2, pl6 
Feb, 2000 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; Trade 
word Count: 992 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

The recipe for attracting customers used to be easy, you chose a good 



Page 3 16 -Jan- 07 



Robert Finley 



store location , stocked it with attractive goods at a variety of 
appropriate price points, hired knowledgeable sales staff, and advertised, 
promoted and. . . 



10/3, K/ll (Item 11 from file: 16) 
DIALOG (R) File 16: Gale Group promt(r) 
(c) 2007 The Gale Group. All rts. reserv. 

06910053 Supplier Number: 58374549 (USE FORMAT 7 FOR FULLTEXT) 
E-TAIL BRIEFS. 

HFN The Weekly Newspaper for the Home Furnishing Network, p7 
Dec 6, 1999 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; General 
Word Count: 528 

ServiceMerchandise.com Intros Customer-Service Features 
ServiceMerchandise.com customers now have the ability to reserve in 

- stock items at local Service Merchandise stores . Customers can 

also return Internet purchases at any store. 

in addition, the site has been updated... 



10/3, K/12 (Item 12 from file: 16) 
dialog (R) File 16: Gale Group PROMT (R) 
(c) 2007 The Gale Group. All rts. reserv. 

06902597 Supplier Number: 58381751 (USE FORMAT 7 FOR FULLTEXT) 
Service Merchandise enhances e-commerce. (Brief Article) 

HOWELL, DEBBIE 

Discount Store News, v38, n23, p5 
Dec 13, 1999 

Language: English Record Type: Full text 
Article Type: Brief Article 
Document Type: Magazine/Journal; Trade 
word Count: 1044 

for $3.97. Products ordered on line can be shipped via UPS; or if a 
local store has the item in stock , a customer can pick it up 
there within 20 minutes. There is no shipping charge for merchandise... 



10/3,K/13 (Item 13 from file: 16) 
DIALOG (R) Fi 1 e 16: Gale Group PROMT(R) 
(c) 2007 The Gale Group. All rts. reserv. 

06900381 Supplier Number: 58381767 (USE FORMAT 7 FOR FULLTEXT) 
Better late than never for traditional stores. 

TROY, MIKE 

Discount Store News, v38, n23, p26 
Dec 13, 1999 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; Trade 
Word Count: 1629 

the re-launch of its enhanced site and initiated a feature that 
allows on-line customers to see whether an item is in stock at 
local Service Merchandise stores and reserve the item for pickup. 
Customers now may return Internet purchases at any store as well. 
However, all general merchandise upstarts... 



10/3 f K/14 (Item 14 from file: 16) 
dialog (R)Fi 1 e 16: Gale Group PROMT (R) 
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(c) 2007 The Gale Group. All rts. reserv. 

06514830 Supplier Number: 55262969 (USE FORMAT 7 FOR FULLTEXT) 
Amazon, Circuit City In Online war. 

FITZPATRICK, EILEEN 

Billboard, vlll, n30, p3 
Duly 24, 1999 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; General 
word Count: 637 

... option, which allows them to pick up their online orders at their 
nearest Circuit City store . 

Online shoppers will also be able to check local inventory to 
find which store nearest them has their item in stock . They may 
also have the product shipped directly to them For an additional charge. 

Consumers. . . 



10/3, K/15 (Item 15 from file: 16) 

DIALOG (r) Fi 1 e 16: Gale Group promt(r) 
(c) 2007 The Gale Group. All rts. reserv. 

06509904 Supplier Number: 55242091 (USE FORMAT 7 FOR FULLTEXT) 
EAI: the 'interpreter 1 that gets apps talking : Software not yet off-the- 
shelf, but is usually on the mark for data integration. 
Gurin, Rick 

Automatic I.D. News, vl5, n8, pl6 
Duly, 1999 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; Trade 
word Count: 1185 

be an organization which is developing an e-commerce application 
that needs to integrate with product information , inventory control 
and customer registration. Key vendors in this area include Active, 
Crossworlds and Vitria. 

Tactical object-level integration: These projects require 
synchronizing data between... 



10/3, K/16 (Item 16 from file: 16) 
DIALOG (R) Fi 1 e 16: Gale Group PROMT(R) 
(c) 2007 The Gale Group. All rts. reserv. 

06495796 Supplier Number: 55191802 (USE FORMAT 7 FOR FULLTEXT) 
CONCLUSION. 

Discount Store News, v38, nl3, p24 
July 12, 1999 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; Trade 
Word Count: 498 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...wares online, and that consumers were most enthusiastic about 
technologies that integrated online with in- store activities. A web site 
for the local store could announce new items, highlight store 
specials, let consumers check what's in stock , hold items for 
pickup and provide store layouts and hours of operation. By using product 
photographs, video. . . 



10/3, K/17 (Item 17 from file: 16) 
DIALOG (R) File 16:Gale Group PROMT (R) 
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(c) 2007 The Gale Group. All rts. reserv. 

06180475 Supplier Number: 54054131 (USE FORMAT 7 FOR FULLTEXT) 
APPAREL MAKERS FIND WEB A STRONG MERCHANDISING, EDUCATIONAL TOOL. 
Daily News Record, p32(l) 
March 1, 1999 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; General Trade 
Word Count: 2758 

of all of our accounts on that page," the spokesperson said. "We 
give the complete address and phone information so customers can call 
the store closest to them and see what product is in stock ." 

Overall, Reid believes the web is a good investment, "we have someone 
in-house to. . . 



10/3, K/18 (Item 18 from file: 16) 
DIALOG (R) File 16: Gale Group promt(r) 
(c) 2007 The Gale Group. All rts. reserv. 

03373572 Supplier Number: 44680499 (USE FORMAT 7 FOR FULLTEXT) 
On-Line with Home Textiles 

HFD-The Weekly Home Furnishings Newspaper, vO, n0, pl6 
May 16, 1994 

Language: English Record Type: Full text 
Document Type: Magazine/Journal; Trade 
Word Count: 356 

with just-in-time systems. 

Brennan says the company plans to use the programs to control 
inventory and to tailor merchandise to individual stores . 

'Then you become more of a local store to the customer and not 
just another national chain that opens up a store, 1 he declares. 'I think 
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Kmart Learns What's Hot in Prague 

WWD, pl4 
Feb 23, 1994 

Language: English Record Type: Full text 
Document Type: Magazine/ Journal ; Trade 
word Count: 1113 

in the U.S. when facing a major purchase, like a pair of shoes, a 
customer in Prague will shop for two or three days before buying. 1 

One critical area has been training. In the former state-run stores 
, shoppers were supposed to be grateful a product was in stock . 
Customer service was virtually unknown. Kmart has been struggling to change 
that. 

'Before, if a. . . 
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Solid Growth Keeps Office Depot Firm on Tack 

HFD-The weekly Home Furnishings Newspaper, vO, nO, pl20 
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Nov 12, 1990 

Language: English Record Type: Full text Abstract 
Document Type: Magazine/Journal; Trade 
word Count: 914 

major metropolitan hubs. 
Merchandise consists of approximately 7,000 SKUs, with more than 
300,000 items in stock . Goods are direct shipped from vendors to 
store locations . Each store acts as it own warehouse. Customers 
typically stroll through store aisles with grocery carts. The store 
generates approximately 15 percent of... 
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New Clinically-Tested Product Helps Smokers "Kick The Habit(TM)" 
Drug Store News, vO, nO, p81 
Sept 24, 1990 

Language: English Record Type: Full text Abstract 
Document Type: Magazine/Journal; Trade 
word Count: 391 

The Habit representative can work with you to determine proper 
inventory levels. 

Also, smoking cessation items must be stocked in a highly-visible 
location in the store , preferably near the pharmacy since many 
customers rely on the pharmacists 1 advice. Kick The Habit is available in 
both counter and f loorstand . . . 
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01160551 Supplier Number: 41321296 (USE FORMAT 7 FOR FULLTEXT) 
Discounters Think urban For Future Store Sites 
Discount Store News, vO, nO, pl84 
May 7, 1990 

Language: English Record Type: Full text Abstract 
Document Type: Magazine/Journal; Trade 
word Count: 1213 

opened a smaller version of its format in a Chicago commuter train 
station that is stocked with merchandise to appeal to a wealthier 
customer than its suburban stores serve. It is the first urban location 
for that retailer . 

Developing an urban strategy is a risky endeavor since it is different 
from what most. . . 
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BOON OR BURDEN? 
MCCUNE, JENNY C. 
Management Review, 53 
June, 1999 

ISSN: 0025-1895 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3380 LINE COUNT: 00259 
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of marketing/internet opera- tions. 
Often, the first contact be-tween the company and a customer may be 
an e-mail inquiring about store location or whether an item is in 
stock . Then 
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Q Lube opens first drive-through facility. (Q Lube Marine Services 
Inc) (Brief Article) 

Farrell , Michael 

Boating Industry, v61, n6, pl8(l) 
June, 1998 

DOCUMENT TYPE: Brief Article ISSN: 0006-5404 LANGUAGE: English 

RECORD TYPE: Full text 

WORD COUNT: 246 LINE COUNT: 00022 

trailerable boats in 30 minutes or less. In addition, the service 
center has an expanded customer waiting area with a marine products 
store stocked with about 500 marine and boating items. 
Q Lube Marine is part of Quaker state... 
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This town is big enough for bricks and cyberspace. (internet retailing) 

Discount Store News, v37, n9, pl4(l) 
May 11, 1998 

ISSN: 0012-3587 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 531 LINE COUNT: 00040 

few extra sets of laces later, they're out the door. 
The web can offer customers the ability to see if their local 
stores have the items they want in stock and are able to order them 
from home and pick the items up the same... 
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DIALOG (R) Fi 1 e 148:Gale Group Trade & industry DB 
(c)2007 The Gale Group. All rts. reserv. 

07312261 SUPPLIER NUMBER: 15448651 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

On-line with home textiles. (Montgomery ward) (Brief Article) 
HFD-The weekly Home Furnishings Newspaper, v68, n20, pl6(l) 
May 16, 1994 

DOCUMENT TYPE: Brief Article ISSN: 0746-7885 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 404 LINE COUNT: 00031 

with just-in-time systems. 

Brennan says the company plans to use the programs to control 
inventory and to tailor merchandise to individual stores . 

"Then you become more of a local store in the customer and not 
just another national chain that opens up a store," he declares. "I think 
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Kmart learns what's hot in Prague. (Czech Republic) 

Courter, Eileen 

WWD, vl67, n36, pl4(l) 

Feb 23, 1994 

ISSN: 0149-5380 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1169 LINE COUNT: 00091 

in the U.S. When facing a major purchase, like a pair of shoes, a 
customer in Prague will shop for two or three days before buying.' 1 

One critical area has been training, in the former state-run 
stores , shoppers were suppose to be grateful a product was in stock 
. Customer service was virtually unknown. Kmart has been struggling to 
change that. 

"Before, if a. . . 
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(c)2007 The Gale Group. All rts. reserv. 
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Good planning software spans corporate cultures, (inside Warehousing & 

Distribution, Part 1) 
Thompson, Dames G. 

Transportation & Distribution, v34, n3, p72(4) 
March, 1993 

ISSN: 0895-8548 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1578 LINE COUNT: 00129 

ABSTRACT: Operational planning software is a useful tool for companies 
trying to address the needs of customers , suppliers and carriers. 
Most vendors carry data on transportation, product performance and 
inventory control that can be managed and organized with effective 
planning software programs. An effective operational planning... 
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Sir Ali stair on service, (institute of Grocery Distribution's new 

president, Ali stair Grant; Safeway Food Stores Ltd.) 
Super Marketing, nl045, pl4(l) 
Oct 23, 1992 

ISSN: 0261-4251 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 841 LINE COUNT: 00065 

in four ways to ensure it was meeting their expectations. Market 
research had showed that shoppers wanted to buy local produce, so 
Scottish stores stocked Scots products and welsh stores welsh 
products . 

The second was the customer care monitor, in which Safeway interviewed 
100 customers. . . 
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Solid growth keeps Office Depot firm on tack. 
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McConville, James A. 

HFD-The Weekly Home Furnishings Newspaper, v64, n46, pl20(l) 
Nov 12, 1990 

ISSN: 0746-7885 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 913 LINE COUNT: 00071 

maior metropolitan hubs. 
Merchandise consists of approximately 7,000 SKUs, with more than 
300,000 items in stock . Goods are direct shipped from vendors to 
store locations . Each store acts as it own warehouse. Customers 
typically stroll through store aisles with grocery carts. The store 
generates approximately 15 percent of... 
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04595814 SUPPLIER NUMBER: 09048913 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Three keys to unlocking millwork's profit potential; millwork retailers 

explain how to use merchandise and displays to maximize customer 

satisfaction. 

Building Supply Home Centers, vl58, n6, p42(l) 
May, 1990 

ISSN: 0890-9008 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1013 LINE COUNT: 00079 

wessling said. "Retailers' ability to supply this trend is where 
the profit is generated and stores are becoming destination- locations 
for customers . " 

An assortment of products and a well- stocked inventory will 
enable retailers to best meet customer needs and market-orientation. 
Retailers must broaden... 
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Real estate: discounters think urban for future store sites, (includes 

related article) (issues of the '90s) 
Liebeck, Laura 

Discount Store News, v29, n9, pl84(2) 
May 7, 1990 

ISSN: 0012-3587 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1304 LINE COUNT: 00104 

opened a smaller version of its format in a Chicago commuter train 
station that is stocked with merchandise to appeal to a wealthier 
customer than its suburban stores serve. It is the first urban location 
for that retailer . 

Developing an urban strategy is a risky endeavor since it is 
different from what most... 
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Bashas' markets, (supermarket aims at Navajo Indian market) 
Friedrick, Joanne 

Grocery Marketing, v55, nlO, pl7(2) 
Oct, 1989 
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ISSN: 0888-0360 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 803 LINE COUNT: 00062 

the Navajo Indian reservation in 1981, members of the Navajo 
Council requested the store be stocked with the same items available to 
customers at the chain's Phoenix- area stores . 

Bashas' complied, explained Charlie Abraham, head buyer , but within 
six to nine months they were replacing cat food with horse reed and... 
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American quarter sales rise 6.6% as net declines 8.7%. (American Stores 

Co. , supermarkets) 
Haughey , John 

Supermarket News, v39, n49, p32(l) 
Dec 4, 1989 

ISSN: 0039-5803 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 520 LINE COUNT: 00040 

been worse, "we didn't suffer a lot of damage when you consider how 
many stores we have in the area . " 

in fact, sales increased at the stores as consumers stocked 
emergency readiness items . "Sales for the two weeks following the 
earthquake were well ahead of budget," the company... 
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TSS - Competition 

Si SEC Registration October 31, 1989 p. N/A 

... Store Selector Systems Inc., whose video screen terminals primarily 
serve as directories locating the aisle address of items stocked in 
the store . Shoppers searching for the location of items in the store 
are advised of the avail ability of coupons which may be selected and 
received from the... 
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American Quarter Sales Rise 6.6% as Net Declines 8.7% 
Supermarket News December 4, 1989 p. 32 
ISSN: 0039-5803 

... been worse, "we didn't suffer a lot of damage when you consider how 
many stores we have in the area 

in fact, sales increased at the stores as consumers stocked 
emergency readiness items . "Sales for the two weeks following the 
earthquake were well ahead of budget," the company... 
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